COMMUNIQUE CANADAGAPw COMMUNIQUE

To: CanadaGAP Stakeholders
Date: July 17, 2018
Subject: CanadaGAP Audit Reports Issued Within 30 Business Days

CanadaGAP wishes to inform program participants of a change to the service standard for certification
bodies to issue audit reports after an audit is completed.

Previously, certification bodies had 20 business days to send audit reports. That timeframe was too short
for certification bodies to complete all the steps involved. Effective immediately, the turnaround time for
certification bodies to issue audit reports is 30 business days, regardless of whether the program
participant has passed or failed the audit.

The new 30-day service standard will allow the certification body enough time to complete the following
activities:
e Ten days for the auditor to prepare the audit report and submit it to the certification body.
e Ten days for the technical reviewer at the certification body to review the audit report and
make a decision on certification.
e Ten days for administrative staff at the certification body to finalize the audit report, prepare
the certificate (if applicable) and send the documents to the program participant.

If you have any questions or require additional information, contact the CanadaGAP office at 613-829-
4711 or info@canadagap.ca.

CanadaGAP® is a program developed in Canada to promote Good Agricultural Practices (GAPSs) for fruit
and vegetable suppliers.
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